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Syllabus - Chapter - 7
E-mail, Social Networking and e-Governance Services
Structure of E-mail, Using E-mails, Opening Email account, Mailbox: Inbox and

Outbox, Creating and Sending a new E-mail, Replying to an E-mail message,
Forwarding an E-mail message, Searching emails, Attaching files with email,
Email Signature, Social Networking & e-Commerce, Facebook, Twitter, LinkedIn,
Instagram, Instant Messaging (Whatsapp, Facebook Messenger, Telegram),
Introduction to Blogs, Basics of E-commerce, Netiquettes, Overview of e-
Governance Services like Railway Reservation, Passport, e-Hospital [ORS],
Accessing e-Governance Services on Mobile Using “UMANG APP”, Digital Locker.

Social Networking and e-Governance Services Most Im

Q. 1. IHT T Fl AT A & L& faT 719772

a) 23 Nov 2017 b) 10 Dec 2017

c) 20 Nov 2017 d) 5 Nov 2017 Ans: a

Q. 2. Sample123@Yahoo.com & TSI ATH HIET &7

a) Sample b) sample123 c) @ d) Yahoo.com

Ans: b

Q. 3. Blog % forw shde fer@s arot & T g2

a) SAMTT b) SATHITHAL c) sAMT d) s

Ans: a

Q. 4. T -7« H rfarwaw farqe AT it w3t Fl AETHE F THA 57
a) 15MB b) 20MB c) 25MB d) 10MB Ans:c

Q. 5. Fafifea & F=h "qraer arse 1 ST TET &7

a) Twitter b) Instagram c) LinkedIn d) Amazon
Ans: d

Q. 6. POS T 9T TH T 37
a) Point of sale b) Picture of sale
c) Position of sale d) None of these Ans: a
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Q. 7. Server & Mail Box & e-Mail % Download F¥ ITAT TETHI g2
a) IMAP b)POP3 ) SMTP d) FTP

Ans: b

Q. 8. 2FA =T I ATH §7?

a) Two factor Auditions b) Two factor Verification

c) Two factor Authorised d) Two factor authentication Ans: d
Q. 9. SMTP T YHIT fohe AL T {IT A9 & T SraaT 82

a) TeTH oA & b) TSI A i

c) a 3T b T d) =99 ¥ FIS A8l Ans: ¢
Q. 10. Rwferfea & a FrasT Tea|Te USSD A4 &1 AT 35 & forg 3w ST
%

a) *198# b) *99# c) *123# d) Fig Fel Ans: b
Q. 11. -7« § & content FgT graT g2

a) Body b) Subject c) CC d) BCC Ans: a
Q. 12. LIVE Video f&® |1 Streamed FX 9% &7

a) Facebook b) Twitter c) Instagram d) all

Ans: a

Q. 13. AT UZH & To1X ID 3T SIAT ATH il AT AT LT §7?

a)$ b) # c) @ d) & Ans: ¢
Q. 14. Alibaba f&& 38T F7 8?2

a) 9T b) c) =+ d) STHTCRT Ans: ¢
Q. 15. B2B FT U €9 7

a) Business to business b) Both of these

c) Basic to business d) none of these Ans: a
Q. 16. fa=T fawr feraT gam /AT AT ST ghaT B2

a) True b) False Ans: a
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Q. 17. SAH & HITAT SHA HT AT 7GI 572
a) Space () b) @ c) Underscore d) All of these
Ans: a

Q.18. ........ T Al gree & fi= -9 &t gl Je« Farg?
a) TELNET b)FTP ¢) HTTPS d) SMTP

Ans: d

Q. 19. A% & & Y TSE YA ATE TET 2

a) Amazon b) Twitter c) LinkedIn d) Instagram
Ans: a

Q. 20. E-TTae TfHAT TIATT FLAT 52

a) TTafeTar b) TeAaT SEEIEEE d) =T
Ans: d

Q. 21. SHI TYT FT 32T §?

a) T I b) wTEEH QAT Taqd

C) TAT ITHAT ) ESE I Ans: b
Q. 22. IHIT T Frat ATl T q91E FLAT 572

a) 10 b) 11 c) 12 d) 13 Ans: d

Q. 23. SHT TY A% AT FT TAW FIAT HLIAT AATHT T TAR FHAT 872
a) TTHH S RIS HdAl
b) STYTT ST TIUE BTEE IS Tl g & HLAT

c) o fRreieT & w0

d) SUTIE THT Ans: d
Q. 24. T-AT TSH & IAT ATT......... g7

a) AT 99 b) TSAH

SEIELGET d) f=Te =T Tar Ans: b
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Q. 25. e & & =i+ a1 fe A= sreaTia -3 99T T 872

a) Www.yahoo.com b) Www.gmail.com

c) &t d) Fig el Ans: C
Q. 26. 7 ® & FIFET T2 T G99 FTIALH AF9 872

a) =< HEIT b) ETI deafehT ArseHd

C) S[ETTIT HT2H d) 9= &1 Ans: b

Q. 27. AN YL HIT ......... g7
a) 3TTehT U=l TTee T &9 b) T SANT & T UlerHe

c) o d) Free Ans: a
Q. 28. SMPT & 'M" =T 4T 37 §?

a) Mobile b) Mailing c) Mail d) All of these
Ans: ¢

Q. 29. TTE & ToIT FLET F TANT HT FAT Fga?

a) TILAC TaAH b) -5 Ta=T

ECIERE] d) FET a9 Ans: ¢
Q. 30. SIS A U § fFhae WTT gt 87

a) T 9T | b) & a T H C)TMATWH  d) &t
Ans: ¢

Q. 31. IRCTC & 9T 31917 82

a) ToTd 94T Jardl b) THS HAT TaTdl
C) AT wt d) aTele
Ans: a

Q. 32. IMPS T 9T 9TH T §?

a) Internet payment system

b) Immediate payment service

c) Immediate payment system

d) All of these Ans: b
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Q. 33. RTGS % ATEAH § SFTATH A il ~IAqH T dr fraeit 82

a) 5 AT b) 1 AT c) 2 T d) 10 9Irg

Ans: c

Q. 34. THTAHT LT ST AT Tk oenAT i AFarrar & gaeft Hur Tremr
87

a) True b) False Ans: a

Q. 35. Delete {37 AT A TA: TTH FLA & (1T HIFAT HIeSL GIAAT GIIT?
a) Trash b) Spam c) Junk mail d) Bounce malil
Ans: a

Q. 36. TSI, TFTAAT 9T 30T T[T AT T TEd AT e forg fowam Sr
qHAT 52

a) P2P wrset 9ratar VEERIEIER

c) =TI d) #T< &1

Ans: c

Q. 37. T FIXT VST 75 A 'Sent" ATHF Hies< § fF@TE AT 3?2

a) True b) False Ans: a

Q. 38. STHITHT AU F TSN HT ST T&TH FLAT §, FIT FgaATdT &7
a) B2B b) B2C c) C2C d) G2C
Ans: c

Q. 39. CRW T 0T &7 §?

a) Continuous Wave Radar b) Continuous Wave Reader
c) Continuous Web Radar d) None

Ans: a

Q. 40. YA ASATHT TS U< FhE T o ANT STI! (A« Tt 82

S RIEUCRET b) T

C) AEATIF d) ST Tt Ans: d
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Q. 41. T I ITH TH Powerpoint Show g ST 3 Foreft s AT A S8 &
HTEAH § WSHT ATEd g a¥ 3T AT SHA A § qraTATEE QT &l Fohg a8

a) ST VECEEE c) s d) ®iEE

Ans: b

Q. 42. UMAMG T YT T T §?

a) Unified Mobile Application for new governance

b) Unique Mobile Application for new age governance
c) Unified Mobile Application for new age governance

d) None Ans: c

Q. 43. '=qfxp A" Y fFet safxe F &9 IT AT F LT I A1 24T S1ar?
a) True b) False Ans: b

Q. 44. RufifET wrsa TRl § & g SA ¥ RT AT 751 ST aHhav g ?
a).7Z b) .Pdf c) .EXE d) .Docx

Ans: ¢

Q. 45. ST FTXT AT AT $-3 Fgf I K 2T 22

a) Inbox b) Trash c) Outbox d) Draft

Ans: ¢

Q. 46. Twit 7 T & STFaT # & T TANT F:T T &7

a) True b) False Ans: a

Q. 47. Gmail & Founder F19 §?

a) larry page b) Paul Buchheit

c) Sergey Brin d) Sundar pichai Ans: b
Q. 48. wHTH A ST AT areq| il wieT @S AT § S FAT Fgd &2
a) Timeline b) Newsfeed c) Story d) Public
Ans: b
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Q. 49. Twitter ¥ Trending =T =T symbol FraT &2
a) # b) @ C) & d$ Ans: a

Q. 50. THYATT F I I &7

a) ATSHEI T a2 3T A AT
RERIERE ST E]

C) ¥ HESY S I & AT
d) T AT &HIEA AT

Ans: c
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